
 
An ally is someone who demonstrates support for members of marginalized communities or people with 
diverse identities. Allies are willing to educate themselves by engaging with others and learning about 
the cultures and values of others who differ from themselves. Allies are important to culturally and 
ethnically diverse students and clinicians as well as to contribute to positive outcomes for patients. 
Many resources are available at nata.org https://www.nata.org/practice-patient-care/health-

issues/cultural-competence 
Identity first or person first language. 
Language and terminology are fluid and 
change over time. It is our responsibility to 
stay current and adhere to the Platinum 
Rule: Treat others as they want to be 
treated. 

https://www.disabilityisnatural.com/people-first-
language.html 
https://healthjournalism.org/blog/2019/07/identity-
first-vs-person-first-language-is-an-important-
distinction/ 
https://youtu.be/Gv1aDEFlXq8 
Crocker and Smith 2019   
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC637192
7/ 
https://www.hrc.org/resources/glossary-of-terms 
https://kirbybates.com/blog/keys-to-providing-the-best-
patient-experience-employing-the-platinum-rule-in-
healthcare/ 

We all have several social identities. We are 
male. female, neither or both; we have an 
ethnic identity; we have a socioeconomic 
identity; we have a medical identity; we may 
have a religious identity or a body identity 

https://www.globalcitizen.org/en/content/why-its-
important-to-think-about-privilege-and-
why/?template=next 
https://www.youtube.com/watch?v=w6dnj2IyYjE 
https://sites.northwestern.edu/msaatnu/2020/07/09/th
e-i-in-identity-series-identity-wheel-self-reflection/ 
https://counseling.ufl.edu/resources/bam/module1-1/ 

There are several mnemonic devices 
(ETHNIC, BATHE, LEARN, RESPECT etc)to 
assist students and clinicians in considering 
the culture and values of others during 
interactions 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC284711
7/ 

Many of our identities have privileges 
associated. A privilege is an unearned 
advantage which does not negate any of 
life’s hardships but some aspects of life are 
easier than others. Nearly everyone 
experiences at least one privilege. Project 
Humanities housed at Arizona State 

 https://projecthumanities.asu.edu/content/cisgender-
privilege-checklist 
https://www.youtube.com/watch?v=m3AMhtHPKNk 
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University lists privileges for many identities 
to assist in the understanding of privilege.  
Even though we may not mean to or it is not 
our intention stereotypes and assumptions 
are the way we organize the world. These 
biases affect the way we interact with others 
unless we develop strategies to counteract 
them. This is called implicit bias and it 
impacts interactions with students, 
colleagues and patients. More importantly, 
everyone has bias; it is a normal aspect of 
neurological functioning. 

https://www.scientificamerican.com/article/how-to-
think-about-implicit-bias/ 
https://equity.ucla.edu/know/implicit-bias/ 
https://www.youtube.com/watch?v=1JVN2qWSJF4 
 Take the IAT  
https://implicit.harvard.edu/implicit/takeatest.html 
 
https://www.youtube.com/watch?v=dU7Mhne4CzU 
 
https://www.youtube.com/watch?v=Fr8G7MtRNlk&t=8
06s 

Ok, How does one neutralize implicit bias? https://www.youtube.com/watch?v=GP-cqFLS8Q4 
The term which describes when some aspect 
of a person’s identity is insulted, with 
intention or not, is called a microaggression. 
There are damaging microaggressions aimed 
at every underrepresented identity group 
View these resources to understand more 
about microaggressions and why are they 
hurtful? 

https://www.youtube.com/watch?v=bjzWENcW6NQ 
https://www.youtube.com/watch?v=ZahtlxW2CIQ 
https://www.youtube.com/watch?v=hDd3bzA7450&t=8
s 
https://www.youtube.com/watch?v=e4N50b76cZc&t=4
5s 
https://www.youtube.com/watch?v=4Cc8MofUbtw 
https://www.youtube.com/watch?v=BJL2P0JsAS4&t=45s 

How should an ally manage 
microaggressions? 

https://www.youtube.com/watch?v=HrCgBLoMxTQ 
https://hbr.org/2020/07/when-and-how-to-respond-to-
microaggressions 
https://www.medicalnewstoday.com/articles/how-to-
respond-to-racial-microaggressions 
https://www.chp.edu/-/media/chp/healthcare-
professionals/documents/faculty-
development/microaggressions.pdf?la=en 
https://rightasrain.uwmedicine.org/life/relationships/mi
croaggressions 
https://academicaffairs.ucsc.edu/events/documents/Mi
croaggressions_InterruptHO_2014_11_182v5.pdf 
https://www.apa.org/monitor/2017/01/microaggression
s 

People learning to navigate changing 
relationships with each other make mistakes 
which do not necessarily mean that one is a 
bad person or had evil intentions. We all 
need to evaluate the way that we apologize 
to each other while acknowledging the hurt 
we caused and validating the feelings of the 
person we transgressed.  

https://www.businessinsider.com/how-to-apologize-at-
work-microaggression-2018-7 
https://www.bustle.com/p/what-to-do-when-someone-
calls-out-your-unintentional-microaggressions-because-
being-a-good-ally-means-learning-from-your-mistakes-
48685 
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